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CoryaneHue o npuMeHeHUH PekyppeHTHBIX muiaTexei

26.07.2023r.

Hacrosmee cormamenne (nanee — Cornamenne) pazpadorano ToBapHIIIECTBO ¢ OTpaHUYEHHON OTBETCTBEHHOCTHIO
«GEEKTAR» (TUKTAP) (manee — Onepatop), B COOTBETCTBHH C HOPMaTUBHO-TIpaBOBbIMH akTamu Pecriy6nmkn Kazaxcran B
dopme odeptsl, anpecoBanHoi [Tonp3oBaTtento.

AxuenroM (puHATHEM) ycloBuil HacTosmero CorianeHus SBIIeTcs IPOCTABICHNE OTMETKH O COTJIACHH C YCIOBUSIMHA
HacTosmmei CoraleHus B perucTpaiiioHHOM I10JIe B MOMEHT 3allOJHEHHUs 3asBKU Ha caiite https://tengik.kz.

1. ONPEJAEJIEHUA U TEPMUHBI

PexyppeHTHBIe M1aTeKH — BHJ OC3HATMYHOTO IUIATEXa, KOTOPBIH ITOAPAa3yMeBacT aBTOMATHUECKOE CIIMCaHNE CPEICTB
C pacyeTHOro cuera 6e3 HeoOXOAMMOCTH KaKHX-TH0O0 IeHCTBUI CO CTOPOHBI BIIaJIEIbIIa JaHHOTO CUeTa.

Caiit Oneparopa (Caiit) — nndopmannonuslii pecypc Onepartopa https://tengik.kz B napopmannonHo-
TEJIEKOMMYHHUKAIMOHHOH ceTn MHTEpHET (manee — ceTb MHTEpHET), ¢ ncnone3oBanueM kotoporo [loap3oBarens momryyaer
noctyn k Cepsucy Oniepatopa /it GOpMUPOBaHUS 3asSBKH.

CepsBuc — nH(MOpPMAIMOHHO-TEXHOJIOTHYECKast cucTeMa Oneparopa, pazmenieHHast Ha Caiite OnepaTopa, MO3BOJISIOMAs
copMHUpOBaTh U NepeaaTh 3asBKy [loap30BaTens Ha pacCMOTPEHUE KPEOUTOpPa, B LiesIsIX HomyueHus [lonp3oBaTenem 3aiiMa.

Houb3oBaTens — Gu3nUecKoe JINLO, OCYLIECTBIAOee 1ocTyl K CaliTy, Ipoleiee NponeaAypy perucTpauy 1l
TIOTy4eHHs Y CIIyTH.

Yeayra — npenocrasisiemas [loip3oBatento mocpeactsom CepBrca yciryra B COOTBETCTBUH € yCIOBHAMH [IyOmmanoi
odepThl. pazmeniénnoii Ha Caiire.

IHy6nnunas opepra — cornamenue Ha CaliTe, perynupyrouiee NopsaoK OKa3aHus Y CIyT.

IIpoueccHHIoBbIN EHTP — aBTOMAaTH3UPOBAHHAS cHCTEMa 00pabOTKH TpaH3aKIIMil Mo 6aHKOBCKUM KapTaM B cepe
AJIEKTPOHHON KOMMEPLIUH, TIPEIOCTABIIIONIass BO3SMOXKHOCTD IIPHHSATHS TUIATEeXKeH 110 0aHKOBCKUM KapTam. Takoke,
MIPOLIECCHHTOBBIA [IEHTP KOOPANHHUPYET pacueThl MeXIy baHkoM-3MuTeHTOM KapThl, bBaHkoM-3KkBaliepoM (OCYIIECTBISIONNM
aBTOpH3anuio TpaHiakuuii), Cepsucom u Jlepxarenem 6aHKOBCKOH KapTHI.

2. OIUCAHME CEPBUCA PEKYPPEHTHBIX ILTATEXKEN

2.1. PexyppeHTHbIE IIATEXU 103BOJISIIOT 1101630BaTENIO IPOU3BOIUTE OILJIATY 32 Y CIIYTH ITyTEM aBTOMAaTHYECKOIO
CIMCaHUs ICHSIKHBIX CPEICTB ¢ OaHKOBCKOM KapThl [losb30Barens B pasmepe ot 1 (oxun) 10 100 (cTO) TEHre €AMHOPA30BO
TIpy akTuBanuy (ucroib3oBanusi) Cepsuca, 1 3 997 (Tpu THICSYM IEBATHCOT JIEBIHOCTO CEMb) TEHIE 3a KaXKAble 5 AHEH 3a
MI0JIb30BaHKE Y CIIyTOH, HAuMHAs ¢ TIEPBOTO JHSA 0(hOPMIICHNUS 3asBKHU (TUIaTHAS ITOJIICKA).

2.2. Tlocne noaxito4eHust PekyppeHTHBIX MiaTexeil, ¢ pacyetHoro cuera [lonb3oBarens OyIyT OCYIIECTBISATHCS
TIepEBOBI ICHE)XKHBIX CPE/ICTB B pazMepe coryiacHo 1.2.1. Hacrosimero CoramnieHus, HeOOXOIUMBIX JUIsl HaJIe)KaIero
WCIIOJTHEHUS 00s13aHHOCTH 10 OILTaTe Y CIIyT.

2.2.1. Tlnara 3a ucrosb30BaHue PeKyppeHTHBIX IIaTeKeH (B TOM YKCIIE ASHCTBHS [0 €r0 aKTHBAIIMH/OTKIFOUCHHIO) HE
B3MMacTCsl.

2.3. AxtuBarys (IOOKII0YeHNE) PeKyppeHTHBIX IIaTeXKe:

2.3.1. Ilpu peructpauuu Ha CaiiTe AJ1s OJTy4Y€HHs Y CIyTH, B COOTBETCTBHH C yciaoBUsiMuU [1yOnuuHol odepTsl,
[Nonp30Barens 3amoyHAET COOTBETCTBYIOIIee nose Ha Caiite, 4eM JlaeT CBOe corjlacue Ha akTUBALUIO cepBuca PexkyppeHTHbIe
IUTATEXH, a TAKKE aKLIENTUpPyeT HacTosiee Cornamenue.

2.3.2. Akuentupys Hactosimee Cornamenue, [loap30BaTens TOTHOCTBIO OCO3HAET €r0 COAEPIKaHNE U IPUHUMAET BCe
€ro yCJIOBHS B IIOJIHOM 0OBEME.

2.3.3. Hactosmee Cormamenne naet OnepaTopy IpaBo Ha aBTOMAaTHIECKOE CIIFICAHNE IEHEKHBIX CPEJICTB C PacueTHOTO
cuerta [lonp30BaTesst B CUET UCIIOJHEHUS €ro o0s3aHHOCTEH 1o oruiate Y ciyr corstacHo [1lyOnnunoi odepre.

2.4. Ilopsnok nonabp30BaHUs PeKyppeHTHBIMHU IUIATEXKAMU:

2.4.1. Omnara Ycayr ocymiectsisiercst [lonms3zoBatenem B pasmepe 100% mpenomniaTel, HHOH MOPSAAOK OIUIATEl BO3MOYKCH
B COOTBETCTBHHM IIPH YCIOBUH NMPOBEACHUS aKIUi (CTIeHaTbHOE IPEATIORKEHNE) B MOMEHT perucTpaiuu Ha Caiire.

2.4.2. HenocpeCTBEHHOE CIIMCAHUE JEHEKHBIX CPEACTB OCYILECTBIIAET [IpOLeCCUHIOBBIA LEHTP.

2.4.3. Bce pacu€Thl, mpeaycMOoTpeHHbIe HacTosAmmM CorameHneM, Mpon3BoaaTcs B TeHre Pecryonmku Kasaxcras.



ToBapuiecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTHIO
«GEEKTAR» (I'HKTAP)
TOO «GEEKTAR» ('MHKTAP), BUH 220440052626
BUH 220440052626

2.4.4. Onieparop He XpaHUT U He 00padaTeiBacT OaHKOBCKHE AaHHbIC [10p30BaTelIsA, 0OCCIICUHBast JIUIIb HATIPABICHUE
3anpocoB B [IpolieccHHTOBBIN LEHTD.

2.4.5. OniepaTop HM IIPH KaKNX YCIOBHUAX HE FAPaHTHPYET BO3MOKHOCTD IIPOBEACHHS OIIEPAIIMii 10 PACYETHOMY CUETY
[Tonp30Batens, ocTaBIsIsL pa3pelleHue JaHHbIX BOIPOCOB 3a IIporiecCHHroBBIM IEHTPOM.

2.4.6. Ilosp30BaTens rapaHTHPYET, YTO OH SIBJISIETCS BIaIeIIbIIEM PacdeTHOTO cyeTa M OaHKOBCKOM KapThl, YKa3aHHBIX
npu peructparun Ha Caifte, 0cO3HaHHO, KOPPEKTHO U TOJIHOCTBIO BBOJUT BCE TPEOyEMbIC PEKBU3HUTHI TP aKTHBALIN
(moaxitoueHnn) PekyppeHTHBIX MaTexen.

2.4.7. Ecnu Ha cuére ITonp3oBaTens HEAOCTATOUHO CPEACTB, AJIs OIIIaThl yeayr Onepatopa, Oneparop BIpase
TIOBTOPSITH MOMBITKY CITUCAHUSI ICHE)KHBIX CPE/ICTB, B KAUECTBE 00ECIIEUEHHsI CBOETO KOMMEPYECKOT0 HHTEPECa.
PexyppeHTHBIE I1aTe)KH padOTAIOT Ha YCIIOBUSX IIEPHOINUECKOM IIATHOM MOIUCKH.

2.4.7. Ilpu okazanuu Yciyr, akT 00 OKa3aHHBIX yCJIyrax He pOpMHUpYeTCs M He MOIIUCHIBACTCS. Y CIyTH CUMTAIOTCS
OKa3aHHBIMH HaJJICKAIUIM 00pa3oM 1 NpuHATEIME [lop30BaTeneM B MOJTHOM 00bEME, €CITH B T€UEHHE OTHOTO KaJICHAAPHOTO
JIHS TI0 UCTEUEHUH CpoKa oKazaHus yciryr Oneparop He moiay4ui oT Ilonb3oBaTenss MOTUBHPOBAHHBIX MHChMEHHBIX
BO3p)KEHHH 110 KAYECTBY OKA3aHHBIX YCIIYT Ha 3JIEKTPOHHYIO 1ouTy support@tengik.kz. OrcyTcTBre mo0bIX MTHCEMEHHBIX
3aMEuUaHMil B TEUCHNE YCTAHOBJIEHHOTO CPOKA CUMTACTCS MPU3HAHUEM (pakTa Ha/UIexkallero kauecTsa yciayr. Bozspar cpencts
MOJKET MIPOU3BOAUTECS TOJIBKO Ha Ty KapTy, C KOTOPOH MPOU3BOAMIIACE OIjIaTa yeiayr OnepaTopa NocpeICTBOM MHUCEMEHHOTO
obpamenus [lonp3oBatens no anpecy: Kasaxcran, r. Anmarsl, paiion bocranapikckuit, yi. Tumupsizesa, x. 78, v 1, 050060.

3.IPABA 1 OBSI3AHHOCTHU CTOPOH

3.1. Oneparop BrpaBe oTka3ars [1oyb30BaTeNtO B BO3SMOKHOCTH aKTHBAIMK (MOAKIIOUYEHNS) PekyppeHTHBIX ruaTexen
JUTSL COBEPILICHUS M OYEPEAHBIX TUTATEkKEH.

3.2. OnepaTop UMeeT MPaBO BHOCUTHh U3MEeHEeHHs B HacTosiee Cornamnienue. Mi3MeHeHus 1 TOTOJTHEHHSI K HACTOSIIEMY
Coramenunio, BCTYNarT B CHITy ¢ MOMEHTA MX olyOiankoBaHus Ha Calite.

3.3. Onepatop He HECET OTBETCTBEHHOCTH 32 BPEMEHHYIO HEPabOTOCIIOCOOHOCTh cepBHca PeKyppeHTHBIX ITaTek e mo
He 3aBHcAIM oT OmiepaTopa Ipu4rHaM, a TAKKe 00CTOSTEIHCTBAM HEIIPEOoA0INMON Ciiibl. B aTom ciyuae Ilonb3oBaTens
UCIIONIB3YET MHBIE, CorilacoBaHHbIe ¢ OnepaTopoM, CHOCOOBI BHECEHHSI CPEICTB [UIS OIUIAThl OYepPeTHOTO IuIaTeka 3a
NIPENOCTABIECHUS Y CIIYT.

3.4. B ciiyuae uameHeHus pacueTHoro cyera [lonbp3oBaTesist wiim 6aHKOBCKO# KapThl, OH 00s13aH B Te4eHue 3 (Tpex)
paboumx qHEH MUCbMEHHO N3BECTUTH 00 3ToM Oneparopa ¢ Henblo akTyanu3anuu nHopmanun OnepatopoMm.

3.5. Oneparop BIpaBe 0TKa3aTh [101630BaTEIO B MCIIONB30BaHAN PeKyppEeHTHBIX TUTATeKEH [T OIIaThl Y CIIyT, B
clly4ae TIOJIy4eHHUs OTYETa O HEBO3MOYKHOCTH CITUCAHUS ACHEKHBIX CPEJICTB ¢ pacyeTHoro cuera [lonp3oBarens.

3.6. ITonp3oBaTenb BIIPAaBE OTMEHNUTH IUIATHYIO MOJINCKY — OTKa3aThesl OT PeKyppeHTHBIX marexeil. i1 oTMeHsl
PexyppentHbix miatexeit [lomap3oBarento TpeOyeTcs caMoCToATeNbHO nepeiitn 1o cepuike https://tengik.kz/unsubscribe u
COBEpIINTH TpeOyeMmble neiicTBrs. OTKa3bIBasiCh OT PEKyppeHTHBIX IUIaTe)Xel, OTMEHsIsI TUIaTHYI0 NOANUCKY, [lonbp3oBaTess
OTKa3bIBACTCS OT UCTIOMHEHUs HacTosmero CorianieHus.

3.7. ITo Bompocam u nperer3usM [lomp3oBarenn MOryT oOpamatscs 1Mo agpecy support@tengik.kz.

4. CPOK JIEMCTHUBS COIJIALLEHUS, ITIOPSIIOK U3MEHEHMSI U PACTOPXKEHUS COTJIAIIEHUSA

4.1. I3MeHeHHA U TOTIONHEHMS K HacTosmieMy CoTameHn o, BCTYAI0T B CHITY ¢ MOMEHTA WX OITyOJMKOBAaHUS Ha
Caiire.

4.2. Tlonp30BaTeNb MOHUMAET U COTJIACEH C TEM, YTO, €CII OH MoJib3yeTcs: CallToM mociie AaThl BHECEHHUSI
COOTBETCTBYIOIINX M3MEHEHNH B HacTosee Cornamienue, 3To OyIeT pacueHuBaThes Kak (hakt npuHsaTHs [loap3oBareneM
CornamnieHusi B HOBOH peaaKIu.

4.3. Tlonp30BaTelNb BIpaBe 0TKAa3aThCs OT UCHOMHEHUs HacTosero CorameHus myTéM OTMEHBI IJIATHON MOJIUCKHU B
COOTBETCTBUH C 11.3.6. HacTosimero Coryamenusi, 4To o3HavyaeT otka3 [lonb3oBarens oT ucnonab3zoBanus CaiTa v yCIOBUH
Hacrosiero CornameHus.

4.4. OtBerctBeHHOCTh Onepatop nepen [loap3zoBaTeneM no HacTosimeMy CoraieHuo OrpaHuYUBaAETCSl CYMMOI
JICHEXKHBIX CPECTB, 3aYHCICHHBIX MIOCPEACTBOM PeKyppeHTHBIX IuTaTekel Ha pacdeTHBI cuéT OnepaTop B paMKax OKa3aHUs
VYemyr.

4.5. Cniopbl, BO3HUKIIIKME B CBSI3H C BHIMIOJIHEHUEM YCIIOBUH HacTosero CoriaieHusi, pa3peliaioTcs B X0/1e B3aUMHBIX
KOHCYJBTAIIH U TIEPETOBOPOB.
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4.6. Ilpy HENOCTIIKEHUH COTJIAILICHHUS] CIIOp Oy/EeT NepesiaH Ha pacCMOTPEHUE B CYACOHBIN OpraH M0 MECTy HaXOXKICHHs
Omneparopa, B COOTBETCTBHUH C JISHCTBYIOIINM 3aKOHOIaTeNbcTBOM PecyOimkn Kasaxcran.

TOO «GEEKTAR» (I'MKTAP), BUH 220440052626
Anpec: Kazaxcran, r. Anmarsl, paiioH boctannpikckuii, yi. Tumupszesa, 1. 78, v.i. 1, 050060.

JAupexTop
TOO «GEEKTAR» I'MKTAP), BUH 220440052626
Nynun U.J.
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